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Max. Marks : 35

The candidates shall limit their answers precisely within the answer-
book (40 pages) issued to them and no supplementary/continuation
sheet will be issued.

Time : 1% Hours

PART A
Note: Attempt any one question in about 300-350 words. (1x10=10)

1. What is communication? What are the different barriers to
communication? How can they be overcome?

OR

What do you mean by listening skills? What are the various
types of listening? What points should be kept in mind to
become an active listener ?

PART-B

Note: Attempt any five questions in about 100-150 words
(5%5= 25)

2. What is the importance of communication?

3. Which things should be kept in mind while appearing for an
interview?

4. What is group discussion? What are the essentials
requirements for a participant in a group discussion?

.
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Write a note on different shades of meaning in written
communication.

Which things should be kept in mind for writing effectively?
What are the non verbal aspects of communication?

What are the various factors affecting our perspectives in
communication?
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